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Welcome!

Presenter Notes
Presentation Notes
Welcome! I’m glad you’re here!



*Help!*
Handling Medical

Emergencies at Events,
for Event Professionals.

AEP-Approved
CPCE-Certified 
CSEP-Certified

AEP-Approved
CPCE-Certified 
CSEP-Certified

Presenter Notes
Presentation Notes
This is Help! Handling Medical Emergencies at Events, for Event Professionals. This session is AEP-Approved and both CSEP- and CPCE-Certified. Okay, here we go!



Lovely Bride!

Presenter Notes
Presentation Notes
Lovely bride!



Handsome Groom!

Presenter Notes
Presentation Notes
Handsome groom!



What 
Could 

Possibly 
Go 

Wrong?

Presenter Notes
Presentation Notes
What could possibly go wrong?



Presenter Notes
Presentation Notes
Here she goes, heading out to her wedding ceremony, escorted by her father, ready to get married.



Presenter Notes
Presentation Notes
There was a group of guests waiting for the big moment; a professional photographer shooting away; and even a violinist, to set the mood.



Presenter Notes
Presentation Notes
All watching this: A fine couple, standing straight and tall, as they are about to be joined in marriage.



Keep your eye on 
the groom.

Presenter Notes
Presentation Notes
But keep your eye on the groom.



Knee is bending.

Presenter Notes
Presentation Notes
Notice that his left knee is starting to bend. In and of itself, not a big deal. But…



Notice the hand 
going 

into the pocket.

The right arm is 
coming up.

Presenter Notes
Presentation Notes
Now there is more happening. His left hand is going into his pocket, and his right arm is coming up. (BRIEF PAUSE.) This is NOT what you expect too see.



Loosening 
his tie.

Presenter Notes
Presentation Notes
And now…he’s loosening his tie. Not a good sign!



Questions and Comments!

Presenter Notes
Presentation Notes
The rest of that story is coming later!

So, again, welcome! I’d love your questions and participation all through the presentation.



Don’t Hold Back.

Presenter Notes
Presentation Notes
If you see something that brings up a question, speak up. Please.
By the way, prepare to take action! At the end of our time together, I’m going to ask you about what you plan to do — and what you’ll change — as a result of what you’re about to see and hear. 



Yoda.

Presenter Notes
Presentation Notes
This, of course, is Yoda. Yoda is about wisdom. Wisdom is good, but that’s not what we’re after today.



Yogi.

Presenter Notes
Presentation Notes
Today we need a yogi. Yogis are focused on learning to CONTROL their bodies, their minds, and their hearts. They do this in a clear, FOCUSED, step-by-step manner. We're going to use the techniques of the Yogi to help YOU manage medical emergencies at events.



Presence of Mind.

Presenter Notes
Presentation Notes
The yogi brings us two big gifts from their practice: Presence of mind…



Grounding.

Presenter Notes
Presentation Notes
…and grounding. Why do we need those things? Because often enough, when you have a medical emergency at an event, you encounter…



Chaos!

Presenter Notes
Presentation Notes
…chaos!

I don't know about you, but when I’m working at an event, I have 100 things going through my mind. I have to consciously keep a smile on my face, so I don't have that serious-looking-management-guy face that makes guests uncomfortable.



Scary!

Presenter Notes
Presentation Notes
Add to that, the distractions of life that play in our heads, and it’s easy to have a sudden, dramatic, medical emergency thing make our heads explode.

That’s not good.

You need to give the medical emergency that just happened your best attention. 



Attention Requires Presence.

Presenter Notes
Presentation Notes
And attention is an outward manifestation of Presence. To be able to give someone or something your best attention, you have to be fully present. 

How do you become present? By grounding.



Presence Requires Grounding.

Presenter Notes
Presentation Notes
When we think of “grounding”, words like “meditation” come to mind, which brings up images like, well, like these.  How wonderful it would be if we had time to do that! But we don’t.



Free your mind.

Presenter Notes
Presentation Notes
So here’s what we can do. Before you rush in — and we’ll talk about rushing in in a moment — Take a couple of slow, deep breaths.

Take a moment — or two — to let your mind come to a rest and settle into your body. Like this. (DEMONSTRATE GROUNDING AND LEAD AUDIENCE IN A TOTAL-GROUP EXPERIENCE.)
Will you try that with me?

Some smart person once said: “go slow to go fast.” This is that.



Create Calm.

Presenter Notes
Presentation Notes
It sounds simple and perhaps trite, but taking this moment to collect yourself, to get grounded, BEFORE you engage, will have a direct bearing on the outcome of the next thing that you do.

The objective is for you to have your mind clear so you can be fully present to the situation.



Presenter Notes
Presentation Notes
Now, back to that “rushing in” part…

I think you know the answer by now…



Presenter Notes
Presentation Notes
Don’t!



Mindfulness.

Presenter Notes
Presentation Notes
The dictionary, by the way, defines what we've been talking about as “mindfulness”. But forget that. Just appreciate that we're using a cool technique in the service of doing something really, really important.



Presenter Notes
Presentation Notes
There’s something else you need to have in your MENTAL first aid kit to be able to deal with a medical emergency safely and professionally. It’s called “situational awareness”.
This guy, we hope, had it. Now we’re going to take a couple minutes to look at a situation, on the water instead of in the air, where NOT having situational awareness came at a very big cost. It was, for one person, a poignant and permanent lesson in the importance of the simple acts of being fully present and having situational awareness.



Evergreen Ever Given — 1,312 feet long.

Presenter Notes
Presentation Notes
Remember the Evergreen Ever Given?
A few years ago, things didn’t go very well for the Ever Given when it was transiting the Suez Canal.



Evergreen Ever Given in the Suez Canal.

Presenter Notes
Presentation Notes
There was an error in judgement made while in the Suez Canal, that was so remarkably large, the results could LITERALLY be seen from space.



Evergreen Ever Given — 1,312 feet long.Evergreen Ever Forward.

Presenter Notes
Presentation Notes
Well, not long ago, in the Chesapeake Bay, not far from my home in Baltimore, Maryland, there was a sister vessel to the Ever Given. This one was called, ironically, the Ever Forward. 

The Ever Forward was making its way out of Baltimore Harbor, heading down through Chesapeake Bay, bound for Norfolk, Virginia. 



Evergreen Ever Given — 1,312 feet long.Trained, Professional Pilots.

Presenter Notes
Presentation Notes
Now, every big ship that goes in and out of the Port of Baltimore is required to have a local, professional, Maryland State harbor pilot on board to safely navigate the local waters.



B&O Warehouse at Camden Yards — 1,116 feet long.

Presenter Notes
Presentation Notes
There are several good reasons for that, not the least of which is that the Evergreen Ever Forward is, truly, a very big ship. 

This is the former Baltimore and Ohio Warehouse at Camden Yards — Go O’s! — It’s one thousand, one hundred, and sixteen feet long. It is the the longest brick building east of the Mississippi River. It’s very big. 



Evergreen Ever Given — 1,312 feet long.Evergreen Ever Forward — 1,095 feet long.

Presenter Notes
Presentation Notes
The Evergreen Ever Forward is 1,095 feet long. Darn close. And it’s one hundred and 56 feet across. When it left port in Baltimore, it had 4,964 shipping containers on board. Lots and lots of cargo.

ASK: Can you hear trouble coming?



What’s Wrong With This Picture?

Presenter Notes
Presentation Notes
On the way out of the harbor, the Ever Forward missed a turn, traveled out of the shipping channel, and ran aground.

So you might ask, quite reasonably, what the heck happened?



The Pilot.

Presenter Notes
Presentation Notes
The harbor pilot — yes, this is actually him — who was in command of the ship at the time, was, according to the United States Coast Guard,  “drafting an email” on his “personal” mobile phone in the minutes leading up to the planned turn south. When it was time to turn, the vessel sailed through its predetermined turning position and went aground. VERY aground.



35 days.

Presenter Notes
Presentation Notes
It was stuck for 35 days.



$676,200!

Presenter Notes
Presentation Notes
The State of Maryland made Evergreen Marine Corporation pay for the restoration of aquatic habitat. Most of which, by the way, went to reestablishing oyster farms, ‘cause seafood  — the eating of and the producing of — is important in the State of Maryland.

Ya gotta wonder if Evergreen Marine Corporation sued the harbor pilot and his employer to try to recoup some of that money. Not to mention all of the losses associated with being over a month late in getting all of that cargo to where it was supposed to go.



Oops.

Presenter Notes
Presentation Notes

All because he didn’t have situational awareness.



Presenter Notes
Presentation Notes
The United States Coast Guard  said that “For approximately half of the two-hour transit, the pilot on board the container ship placed and received numerous calls, texted messages, and drafted emails on their personal cell phone right up until the incident.” 

So. What does all that mean for you? Why am I telling you this story?



Embrace “Situational Awareness”!

Presenter Notes
Presentation Notes
What the harbor pilot did not have, and what you NEED to have to manage medical emergencies at events, is something called—say it with me—situational awareness. 



Presenter Notes
Presentation Notes
Emergency medical services personnel and firefighters are taught situational awareness by learning to do something called “surveying the scene” of the incident before entering or engaging.

The intention is for them to understand as much of the situation as possible by asking four big questions:



Is it safe for you to enter?

Presenter Notes
Presentation Notes
Is the scene safe for you to enter?



What appears to have been the cause?

Presenter Notes
Presentation Notes
What appears to have been the cause of the incident?



How many people appear are involved?

Presenter Notes
Presentation Notes
How many people appear to be injured or ill?



How might the situation develop?

Presenter Notes
Presentation Notes
And given what appears to have happened, how might the situation develop in the immediate and near future?



How is the rest of the event responding?

Presenter Notes
Presentation Notes
And you get to answer another, big question: How is the rest of the event responding?

It’s important to NOTICE what’s going on with the rest of the event, and what MIGHT be going on in the near future, given the incident taking place and the expected FLOW of the EVENT. 



Time matters!

Presenter Notes
Presentation Notes
All of this information gathering has to be accomplished very quickly. Sometimes it’s simple and relatively straightforward.

You might hear, “a guest fell”, which might be followed by a voice in your head that says something not repeatable in polite company.

But at other times, things are not so straightforward. So you need to LOOK and listen CAREFULLY before engaging.



Presenter Notes
Presentation Notes
And THAT takes us back to where we started this section. To take a moment to take a deep breath or two to collect yourself, to get grounded, BEFORE you engage, so you can be fully PRESENT to the ENTIRE situation.

This first STEP — grounding and presence — is all about keeping you from rushing in and making mistakes from the get-go.



Loosening 
his tie.

Presenter Notes
Presentation Notes
Remember this guy? In this case, the incident unfolded right in front of all of the guests and all of the event professionals. 
Let’s go through our situational awareness questions: The scene appeared safe to enter; the cause did not appear to threaten anyone else; there was clearly only one person involved; and there were excellent clues as to how the incident might develop. Finally, everyone who was present at the event was an audience to the incident, so everything that was done to manage the incident was being watched by everyone present. No pressure! 



Things people do (or don’t do) 
that contribute to their having 
a medical emergency include…

Presenter Notes
Presentation Notes
So how did this handsome groom get himself into such a situation on his wedding day, you might ask?

Let’s look at the some common contributory causes. 



Eat Poorly.

Presenter Notes
Presentation Notes
He might not have made good choices about what to eat before the event, for instance.



Not Eat
Enough.

Presenter Notes
Presentation Notes
Or not eaten enough. Which is a particularly bad thing to do when combined with… ASK: What do you think is coming next?



Overconsume
Alcohol.

Presenter Notes
Presentation Notes
Over-consuming alcohol, either before or during the event.



Choose to Wear
Constricting Clothing.

Presenter Notes
Presentation Notes
Wearing clothing that makes it hard to breath or move, or both, can contribute to ALL SORTS of medical problems. I'm fairly confident that this groom was not wearing a corset, but he was wearing clothing that he was unaccustomed to wearing.



Presenter Notes
Presentation Notes
By the way, high heeled shoes are particularly good at creating problems for their wearers. They are often involved in slip and fall injuries, which we’ll talk about a little later.



Miss 
Prescription 
Drug Doses.

Presenter Notes
Presentation Notes
People going to events are often operating outside of their usual routine, and that makes it NOT HARD to miss a dose of medication.



Release
Emotions.

Presenter Notes
Presentation Notes
And if you’ve done weddings, you know about all of the feelings! FEELINGS can play havoc with our bodies.



Develop
Anxiety.

Presenter Notes
Presentation Notes
And our behavior!



Not Dress
For The Weather.

Presenter Notes
Presentation Notes
Too little clothing can get you kisses, but also hypothermia. Too much, which is more OFTEN the case, can create sudden heat emergencies, and contribute to problems like our groom was having.



The Result?

Presenter Notes
Presentation Notes
And what happens when one or more of these contributory causes gang up on a person?



Medical Emergency!

Presenter Notes
Presentation Notes
People get in trouble, and they need your help.



First Look.

Presenter Notes
Presentation Notes
Which brings us, and takes you, to what we’ll call the “first look.”



Pause…   Breath…

Practice Situational Awareness.

Presenter Notes
Presentation Notes
But before we do that, remember that we want to pause and breath. Why do we want to DO that?
The entire situation—the medical emergency and the rest of the event— needs your full attention, so you have to ground yourself so you can be fully present, and give every part of what’s going on your best attention. Then you’ll want to ask yourself the five situational awareness questions to avoid creating a bigger problem through hasty action. Here they are again:



Is it safe for you to enter?

Presenter Notes
Presentation Notes
Is it safe for you to enter the scene?



What appears to have been the cause?

Presenter Notes
Presentation Notes
What appears to have been the cause of the incident?



How many people appear are involved?

Presenter Notes
Presentation Notes
How many people appear to be injured or ill?



How might the situation develop?

Presenter Notes
Presentation Notes
Given what appears to have happened, how might the incident develop in the immediate and near future?



How is the rest of the event responding?

Presenter Notes
Presentation Notes
And how is the rest of the event responding, if at all?
Again, NOTICE what’s going on with the rest of the event, and what MIGHT happen in the near future, given the INCIDENT, and the flow of the whole EVENT.



Immediate Assessment.

Presenter Notes
Presentation Notes
Before you can make decisions about what, if any, action you need to take on behalf of the individual or individuals involved in the incident, you need to know more about their situation.



Create Space.

You.
The Patient.

Presenter Notes
Presentation Notes
And before you do THAT, you want to carefully and politely create physical SPACE around the person or persons involved. 
ASK: Why?  • It creates calm for the patient. • It establishes a privacy zone. • It helps keep the other event participants focused on the event. • You can get a clearer picture of what happened. • It will give an ambulance crew room to work. 



Create Calm.

Presenter Notes
Presentation Notes
If YOU are calm, cool, and collected, you’ll project that to everyone involved, and IDEALLY, to the whole event. Because remember…



Meanwhile, All Around You Is An Event…

Presenter Notes
Presentation Notes
They’re all right there, often with front row seats.  You need to keep the rest of the event running smoothly while you manage the medical emergency.



Tell me about this wedding?

Presenter Notes
Presentation Notes
I’m guessing that one of the things you say in your first conversation with prospective clients is, “Tell me about this wedding?” Or…



Tell me about this event?

Presenter Notes
Presentation Notes
“Tell me about this event?”



Collect Information.

Presenter Notes
Presentation Notes
The idea is to collect useful information.



Tell me what happened?

Presenter Notes
Presentation Notes
So here, you want to know what the person or persons involved PERCEIVED as having happened, as well as the perceptions of the bystanders.



What caused it to happen?

Presenter Notes
Presentation Notes
One of the things that you want to find out is what CAUSED the thing to happen, which is not necessarily the most important part of what's going on. The REAL problem is not always immediately obvious, ESPECIALLY in the case of people who are involved who have pre-existing medical conditions.



Age Makes a Difference.

Presenter Notes
Presentation Notes
Notice if the involved individual is very young or very old. A yes to either of those is a vote in favor of calling 911—a topic that we’ll talk about shortly. 



UNDER
5 years old-ish.

Presenter Notes
Presentation Notes
For our purposes, we're going to set the “very young” bar at about five years old. 

Very young children can be plenty noisy, but they are less VERBAL, and less able to interpret and communicate what’s going on with their bodies. And medical things can happen very quickly with them, so that should predispose you to calling 911. There are also consent considerations with children, which we're going to talk about in a little while.



OVER
70 years old-ish.

Presenter Notes
Presentation Notes
Likewise, we're going to set the “very old” barrier at 70 years old. While it's true that it's not so much the age as the mileage, I think this is a reasonable guideline. And you are more likely to make your assessment based on observation, than you are to wait until the point where you actually learn the age of the individual.

Older bodies have suffered the slings and arrows of life, so pre-existing conditions are MORE rather than less common. And an older body’s ability to deal with physical trauma is diminished. So, to use a phrase from the emergency medical services, they can go south really quickly. That means that you want to be thinking MORE rather than less, about calling 911.



Bystanders.

Presenter Notes
Presentation Notes
People, which is to say guests, see and hear things. So it’s valuable for you to ask the bystanders, “Did you see what happened?” Also, relatives and friends may be familiar with the person, and their medical history. That said, you need to distinguish between what they SAW and what they THOUGHT they saw. Direct observation matters.



Opinions ≠ Facts.

Presenter Notes
Presentation Notes
Some people may tell you things that are opinions rather than facts. And remember that people panic, and make stuff up. Which is one of the reasons that you projected CALM and created physical SPACE between them and the emergency. 



Make Command Decisions!

Presenter Notes
Presentation Notes
So now it’s time to make command decisions.

There is an emergency medical services protocol that make sense here about who is in charge of the incident: The first person to come upon the incident controls the scene and the situation until they hand it off to someone of equal or greater training. This is about providing the best possible patient care and control of the overall situation. Make sense?



Feels Like This!

Presenter Notes
Presentation Notes
Taking charge can feel SCARY…



Focus — with Resolve!

Presenter Notes
Presentation Notes
But it needs to be done like this. And, because you are event professionals, with a SMILE on your face, and perhaps with less body armor.



Good Catch!

Presenter Notes
Presentation Notes
Here’s our groom again. It was obvious, to some trained eyes that were present, that he was going to go down, and he was going to do it in full view of the assembled multitude. A chair was quickly provided before he hit the floor.

You can see here that things were done to improve his situation, including a comforting bride on his lap. But the big question that had to be answered was… 



Call 911?

Presenter Notes
Presentation Notes
Should 911 be called? And if so, when?



When in doubt, call them out!

Presenter Notes
Presentation Notes
Here is the answer for you to use when YOU have this decision to make: When in doubt, make the call, and do it quickly. It’s far better to call them and not need them, than to need them and not call them.

Time matters, and critically so in pre-hospital emergency medicine. Rapid assessment and transportation to a hospital can make all the difference in terms of outcome for the person involved.



The

Presenter Notes
Presentation Notes
Here’s the guiding principle. If you remember nothing else, remember this: The…



Perceived

Presenter Notes
Presentation Notes
Perceived



Potential

Presenter Notes
Presentation Notes
Potential



Outcome

Presenter Notes
Presentation Notes
Outcome



of the patient

Presenter Notes
Presentation Notes
of the patient



is ALWAYS the deciding factor

Presenter Notes
Presentation Notes
is ALWAYS the deciding factor…always…



for an ambulance being called…or not.

Presenter Notes
Presentation Notes
for an ambulance being called…or not.



The perceived potential outcome 
of the patient is ALWAYS 

the deciding factor for 
an ambulance being called or not. 

Presenter Notes
Presentation Notes
There might be plenty of pushback from all kinds of directions — the person’s family, the venue or caterer or event management, from your own anxiety — that want to influence your decision. But the right thing to do — always — is to…



Avoid Further Harm.

Presenter Notes
Presentation Notes
Avoid Further Harm. Things can go south remarkably quickly. You want that to happen in an ambulance or at a hospital, NOT at your event.



ONE Person 
(Not You)
Calls 911.

Presenter Notes
Presentation Notes
So the next thing to do is to assign someone to make the 911 call FOR you, and to act as communicator between 911 and you. Why do it like this?



Questions
and 

Instructions.

Presenter Notes
Presentation Notes
Because the 911 call can tie the caller up for quite a while with questions and answers and instructions. YOU need to be free to take care of the individuals involved, control the scene, and manage the rest of the event.



ONE Person (Not You)
Meets The Ambulance.

Presenter Notes
Presentation Notes
You’ll want to assign ANOTHER person to meet the ambulance at the point of entry to the venue.

By the way, the person driving the ambulance is often wondering, “Where the heck IS this place?!” Besides having your 911 caller give as specific an address as possible of where you are, it’s valuable to have people out at the road, or the entrance, or wherever it is that the ambulance is likely to arrive, to direct them into the proper place.



ONE cool, calm, and collected 
person (You!) talks to the 

ambulance crew when they 
get to the scene.

Presenter Notes
Presentation Notes
One person — this time it IS you, unless you’ve handed off control of the situation — talks to the ambulance crew when they meet the patient. This is about maintaining clarity and good continuity of information. 



Quiet, 
Cool,

Peaceful 
Room.

Presenter Notes
Presentation Notes
Speaking of calm, if you're able, and it is safe for the patient’s condition to do so, move them into another space, away from the rest of the flow of the event. This is especially important if you're dealing with a heat-related emergency and you're outside. Somewhere quiet, cool, and peaceful is ideal, with access to where the ambulance will arrive if you’ve called one. Which brings us back to…



Food (lack of). 
Drink (alcoholic).

Heat (environmental)
Emotions (anxiety).

Presenter Notes
Presentation Notes
This guy! It was learned later that there were several factors involved in this gentleman's medical adventure. He had not eaten properly, if at all; he had consumed alcohol, perhaps more than he aught; the weather was unseasonably warm; and his emotional state was running high. Taken together, all of that was a recipe for disaster.



Conditions that you might encounter.

Presenter Notes
Presentation Notes
Along with that laundry list, there are a variety of common medical emergencies that you might encounter at an event.



Fainting.
Bleeding.
Seizures.

Heat-Related Medical Conditions.
Trip And Fall-Related Injuries.

Presenter Notes
Presentation Notes
The severity of these things can vary from no big deal to life-threatening, call 911 right now, medical emergencies.



Fainting
Weak and dizzy; 

Close to losing consciousness;
A sudden loss of consciousness.

Presenter Notes
Presentation Notes
The most common medical emergency at events is fainting. Often caused by one or more of the behaviors we just saw. And as we saw, fainting can present in an it’s-about-to-happen kind of way, to a they-hit-the-floor-hard kind of way.

You’ll want to consider every fainting situation as serious and worthy of investigation, and often a trip to the hospital.

https://www.google.com/search?q=consciousness&si=AMnBZoEFBhyZNIanF2PLYT1JPeYek0hhvKAGe2-rhK1qE3WpDBqAT1-URcwSQ4nxWnFYSvsusYgfbLSjLGJh_rSifNcDRy2MlhApT40kKANJJK5fYLGB8iM%3D&expnd=1
https://www.google.com/search?q=consciousness&si=AMnBZoEFBhyZNIanF2PLYT1JPeYek0hhvKAGe2-rhK1qE3WpDBqAT1-URcwSQ4nxWnFYSvsusYgfbLSjLGJh_rSifNcDRy2MlhApT40kKANJJK5fYLGB8iM%3D&expnd=1


Fainting!

Presenter Notes
Presentation Notes
Even the big ones, and sometimes ESPECIALLY the big ones, go down. And often, pretty hard, sometimes creating additional problems.



Bleeding!

Presenter Notes
Presentation Notes
Here’s a bloody mess from an open-toe shoe injury. This could also have come from a burst blister because someone was wearing shoes that were too tight. Both are painful and messy. 
Bleeding, which is to say, external bleeding that you can see on the body, can be the result of all sorts of injuries, not the least of which is the trip and fall variety. You might also find that these injuries happen in the kitchen! Your being able to render first aid can make all the difference in the injured person’s experience of that event.



Diabetic Emergencies!
(Two Fun Types!)

Presenter Notes
Presentation Notes
Diabetic emergencies happen when a diabetics’ blood sugar level RISES or FALLS beyond healthy limits. We create a perfect environment for that at events with different than usual food, alcohol consumption, and emotionally-intense experiences. 

It can be hard to TELL whether the person involved is a diabetic and is having a DIABETIC emergency, or if something else is going on. In many cases, you won’t KNOW if they are a diabetic unless you get that information from the person involved, or from bystanders that know them, or if they are wearing a medic alert bracelet.



Type 1 Diabetics.
May Need Insulin.

*Call 911.*

Presenter Notes
Presentation Notes
In some cases, the person needs insulin, and quickly. Unless the person or someone close to them is presenting with an insulin delivery device in-hand, call 911 right away. They may also need additional fluids and electrolytes, both of which are usually administered intravenously. Needing insulin is a problem most commonly associated with people who are type one diabetics.



Type 2 Diabetics.
May Need Glucose (Sugar).

*Treat and Release.*

Presenter Notes
Presentation Notes
People who are type TWO diabetics can find themselves suddenly needing glucose, which is to say, sugar. That’s something that YOU can solve, and right away!



Good
Sources

of Sugar!

Presenter Notes
Presentation Notes
Events are typically rich in products that contain HIGH levels of glucose. A glass or two of any of these typically produces IMMEDIATE results for type two diabetics. And that's often all that's needed to get their blood sugar under control.

But if you can't tell which diabetic problem the person is having, or even if IT IS a diabetic problem, and especially if the person is not fully conscious, call 911. Simple and easy.



Seizures!

Presenter Notes
Presentation Notes
Seizures are less common, but they are visually spectacular, and not in a good way! The most important thing to do when a person appears to be having a seizure is to protect them from harm. They are at risk of falling and injuring themselves, and in particular at risk of hitting their head. They are also at risk of falling into a position that compromises their airway and their ability to breath. You'll learn how to deal with all of these possibilities in a good first aid class.

At an event, you should always call an ambulance when a person has a seizure, without regard to what family or bystanders might tell you.



Presenter Notes
Presentation Notes
Glow sticks! Remember glow sticks? A few years ago, a four-year-old was at a wedding, and decided to chomp into a glow stick. Once the situation was brought to the attention of the wedding professionals, it was easy to move the child out of the action, along with her parents. 



Glow Stick
+

4-Year-Old
=

Presenter Notes
Presentation Notes
It was determined that the best course of action was to send her to the emergency room. She was driven to the hospital — which was just a mile down the street — by one of her parents.

It turns out, by the way, that glow sticks are non-toxic. Which makes a lot of sense.



Be observant.

adjective
1. quick to notice things.

Presenter Notes
Presentation Notes
One of the most SERIOUS conditions that you can encounter at a event is this one. ASK: What do you think is going on here? This gentleman is probably experiencing a heart attack. He needs an ambulance, right away. And you should have your automated external defibrillator brought to wherever you and he are, and summon two or three CPR-trained people to stand behind you, at the ready, in case CPR is needed. Time is of the essence with heart attacks. 



Trip and fall!

Presenter Notes
Presentation Notes
Let’s look at something less life threatening!

The photograph of this person, by the way…



Unhappy
guests
talk to
these
guys.

Presenter Notes
Presentation Notes
Comes from THIS website.

It's always worth remembering that you are treating MORE than the injuries or illness. You're treating a PERSON who, at some point, will decide whether they were happy with the situation as you managed it, or not.



Skinned knee
from a 

trip and fall
incident.

Presenter Notes
Presentation Notes
So let's take a look at an actual incident, and see how it can go. This is a photograph of how a trip-and-fall incident that I personally handled ended up. I'm sorry that I don't have a “before” picture. I needed to calm Peggy — This, by the way, is Peggy — and gain her confidence and consent, before I pulled out my camera.



Reassurance.

Presenter Notes
Presentation Notes
(PAUSE.) We’ve been talking about handling the rest of the event while managing the incident. Peggy was mobile, so I was able to take her and her partner into a room that was not being used where I could do assessment and treatment. By the way, since I was a man treating a women in an isolated space, it was important that another person was present while treatment was taking place.

One of the first things that I did was to tell Peggy and her partner that I knew first aid, had a first aid kit handy, and could take care of her injury without any problem.

Let’s talk about that conversation for a moment. Equally important to good PHYSICAL first aid is good EMOTIONAL first aid. 

It starts with reassuring the guest that you've got this. Even if you're not sure that you do.



Confidence.

Presenter Notes
Presentation Notes
Just about every event professional I know, knows how to say, “I got this” with confidence! Even if they don’t!

Whether you're exuding confidence or not, putting out a little bit goes a long way toward giving the guest the comfort that you know how to do the thing that you are doing.



Humor.

Presenter Notes
Presentation Notes
I like to use humor to lighten the situation when people are struggling. Humor always needs to be approached carefully in patient care, but I find that gently applied, it helps a great deal.



Consent.

Presenter Notes
Presentation Notes
This is a good time to talk about consent. Before I did anything to this person’s body, I required—and obtained—consent.



Informed Consent.

Presenter Notes
Presentation Notes
In the formal medical setting, this is called “informed consent.” 



“I know first aid.

“I’d like to help you.

“Is that alright with you?”

Presenter Notes
Presentation Notes
For us, out in the field — and sometimes literally out in a field! — we need to say what we would like to do, and receive the person’s permission to do it.



Children.

Presenter Notes
Presentation Notes
Except with children. You need permission from the PARENT or GUARDIAN of a CHILD who is under the age of 18, in order to treat them.



Except.

Presenter Notes
Presentation Notes
Except, when the parent or guardian is not available. Then you can operate under what’s called…



Implied Consent.

Presenter Notes
Presentation Notes
Implied consent. Which is also applicable when ANY person is unconscious or otherwise unable to indicate consent, either verbally or non-verbally.

In the case of a conscious child, you get to decide in the moment if it is worth taking the time to send someone to look for that child’s parent or guardian. 



Your First Aid Kit.

Presenter Notes
Presentation Notes
Let’s switch gears. Most of what we've been talking about falls under the category of assessment. Now let's talk about physical treatment, the contents of your first aid kit, and how to use all of what’s in your kit to take care of people.



Presenter Notes
Presentation Notes
There are a lot of first aid kits out there! 
Most of them are not suitable for what you're doing.



Make Your Own.

Presenter Notes
Presentation Notes
There are several advantages to making your own first aid kits, not the least of which is that you know what’s in them and—ideally—know how to use everything.



Multiple, basic, 
first aid kits 

that you know how to use,
placed near the action.

Presenter Notes
Presentation Notes
You can easily build your own first aid kits— that’s first aid KITS, plural, by the way, — that you’ll want to station close to where the action of your events takes place.



Fill Me!

Presenter Notes
Presentation Notes
A small box like this is perfect. This one is made for the purpose by a company called Flambeau. It’s just twelve inches long.



Presenter Notes
Presentation Notes
You can find Flambeau, this box, and plenty of others, on the web.



Nitrile Gloves.

Presenter Notes
Presentation Notes
Here’s what went into that pretty bandaging job that you saw a moment ago. These are the same gloves, in the 6.5 mil. thickness, that I use for garden work, and for working on the car. Nitrile works great for medical emergencies, and does not have the potential allergy issues that come with latex.



Hand Sanitizer.

Presenter Notes
Presentation Notes
Before I put on my gloves, I used hand sanitizer. This stuff is now ubiquitous. A container of it in each of your first aid kits is an excellent thing to have.



Hand
Sanitizer.

Presenter Notes
Presentation Notes
I really like these small, clip-on bottles. I have one on my traveling “office” bag. They’re perfectly sized for your first aid kits.



Paramedic Shears.

Presenter Notes
Presentation Notes
Scissors that can cut dressings and bandages and clothing are invaluable, and there is no easy substitute for them. I have a pair in all of my first aid kits.



AKA…

EMT Shears.

EMT Scissors.

Paramedic Scissors.

Emergency Medical Scissors.

Trauma Shears.

Presenter Notes
Presentation Notes
The kind to get is called a lot of things.

They’re ALL the same thing.



Red.

Presenter Notes
Presentation Notes
You can get red…



Pink.

Presenter Notes
Presentation Notes
…or Pink…



Presenter Notes
Presentation Notes
…or, really, any color you want!

And they come in esoteric variations.



Non-Stick
Fluoride-Coated.

Presenter Notes
Presentation Notes
There’s a sexy, black, very professional-looking, non-stick version.



Corrosion-Resistant
Titanium.

Presenter Notes
Presentation Notes
And even a corrosion-resistant, titanium version, which you’ll appreciate if you’re working near salt water.



7 1/2”

One Size To Rule 
Them All!

Presenter Notes
Presentation Notes
The size you want is seven and a half inches.



$10 - $15.

Presenter Notes
Presentation Notes
Most of them sell for between ten and fifteen dollars. And they’re widely available online.



Cheap!

Presenter Notes
Presentation Notes
There’s no reason not to have a pair of these tools, for which there is no substitute, in each of your first aid kits.



Betadine Swab.

Presenter Notes
Presentation Notes
Wounds need to be cleaned, and providone iodine does a great job. It also stings like heck, so you need to warn the person you're treating before you put this on their body. Do not make them hate you! This is also one of the many reasons why you want to be wearing gloves when you do first aid, because this stuff will turn your skin orange.



Antiseptic.

Presenter Notes
Presentation Notes
By the way, if you’re of a certain age, this is what your mother or father used on your wounds.



Mercury.

Presenter Notes
Presentation Notes
It turns out that it had MERCURY in it. MERCURO-chrome.



Switzerland,
Brazil, France,
Iran, Germany,

Denmark, 
and the

United States.

Presenter Notes
Presentation Notes
So it’s banned, in the United States, and several other countries.



Dressing.

Presenter Notes
Presentation Notes
In first aid there are things called “dressings”…



Bandage.

Presenter Notes
Presentation Notes
And there are things called “bandages”. They’re different, except in one instance, when they’re combined.



Dressing.

Bandage.

Wound.

Presenter Notes
Presentation Notes
The DRESSING goes directly on the wound. The BANDAGE holds the dressing to the BODY. Simple, yes?



2” x 2”
Gauze Pad.

Presenter Notes
Presentation Notes
Gauze pads are wound dressings. They go directly on the skin and are held on with medical tape, roller gauze, or by other means. 
I ALSO use them to wipe the dirt, blood, or that orange antiseptic from around the wound.



4” x 4”
Gauze Pad.

Presenter Notes
Presentation Notes
Gauze pads come in several sizes. I like to have both two by twos and four by fours in all of my first aid kits.



1” Paper Tape.
(3M Micropore.)

Presenter Notes
Presentation Notes
I love paper tape for holding gauze pads on the body. It’s easy on the skin, easy to tear, and it’s inexpensive. I keep a roll of the one-inch size in all of my first aid kits.



Presenter Notes
Presentation Notes
Rolled gauze is great for securing a dressing around a JOINT or a large area, or in another situation where tape might not work well, like on hairy body parts.



Presenter Notes
Presentation Notes
Rolled gauze goes around legs really well.



Self-Adhesive.

Presenter Notes
Presentation Notes
And it’s self-adhesive, which is a big deal. 



Band-Aid.

Presenter Notes
Presentation Notes
Band-Aids, combine both dressing and bandage in one product. I like the cloth variety, which are way more comfortable to wear than the plastic ones. And they’re easier to apply correctly, too. Get the box with the assorted sizes and divide them across all of your first aid kits.



Extra Large Band-Aid.

Presenter Notes
Presentation Notes
If a lot of bleeding isn’t an issue, and the wound is larger than regular Band-Aid size, I like to use Extra Large Band-Aids, which have an integral, two-inch square dressing. They are FASTER and EASIER to use than gauze pads with tape or rolled gauze. They are more comfortable to wear, and they LOOK a lot nicer and less MEDICINAL—which can be a THING at an event.



Triple 
Antibiotic 
Ointment.

Presenter Notes
Presentation Notes
It’s a good idea, especially if you've had to clean a DIRTY wound, to use what's called triple antibiotic ointment. A commonly known brand name is Neosporin, but there are plenty of others. It’s all the same stuff.



Triple 
Antibiotic 
Ointment.

Presenter Notes
Presentation Notes
Buy what’s convenient, and put a tube in each of your first aid kits.



Skinned Knee
Treatment.

Presenter Notes
Presentation Notes
Back to Peggy and her skinned knee, once we had made contact with each other and I had determined that there was a medical emergency to manage, albeit a small one, I moved her and her partner into an unused room for treatment. I asked for and received consent to treat her, at which point I was able to look at her wound. There was a MINIMAL amount of blood present, and not much in the way of DIRT, so a basic cleaning with providone iodine was all that was required. I did that using those nitrile gloves that you saw earlier.

I used two-by-two inch gauze pads to wipe the antiseptic from around the wound, ‘cause pretty matters. And as you can see, I used a regular, one-inch, cloth Band-Aid on part of the wound, and an Extra Large, cloth Band-Aid on the rest of the wound.    Easy Peezy.



First Aid Kit Extras.

Presenter Notes
Presentation Notes
There are some OTHER things that you might choose to put in your first aid kits. And please, if you have first aid training and there are things that you want in your kits, by all means, add them!



Butterfly Bandage.

Presenter Notes
Presentation Notes
These are called butterfly bandages, or butterfly closures. They have a cousin that you sometimes see in a hospital emergency room that are called Steri-Strips. Both are used to hold a wound closed, and they are often a precursor to stitches.



Oral Medications.

Presenter Notes
Presentation Notes
There are times when people will ask you for common oral medications, typically pain medications.



= =

Presenter Notes
Presentation Notes
Aspirin, for instance. I have a process that I use to be sure that that goes well. What I do is hand the bottle of medication to the person who's going to take them, and ask them to read the label to me, out loud.



= =

Presenter Notes
Presentation Notes
Then I ask them to read the dosage to me. The person taking the medication is the person handling the bottle, taking the medication out of the bottle, and choosing their dosage. All while I watch.

Here, as you can see, is another common medication that people ask for—Tylenol, which is generically known as acetaminophen.



= =

Presenter Notes
Presentation Notes
And here is the third of the three most common, over-the-counter, pain medications—Advil, generically known as ibuprofen.
The idea behind my method is that the person taking the medication controls what they take, and that YOU are off the hook relative to giving somebody something that they thought was something else.



It’s Ibuprofen.

Presenter Notes
Presentation Notes
By the way, also read the labels yourself, so you know what you’re handing over, and the recommended dosages. And let the person decide for themself how much to take.

Oh, and Motrin is ibuprofen. 



Presenter Notes
Presentation Notes
These small, TRAVEL sizes of meds are a great size to use in your first aid kits.



Presenter Notes
Presentation Notes
Here's one of my first aid kits, open and closed. You don't have to be fancy.
Notice that the bottle of hand sanitizer is OUTSIDE the kit, so when I open the box, my hands are clean. And this, again, is the twelve inch size box.



Guests as Responders.

Presenter Notes
Presentation Notes
There are times in medical emergencies when you will want to use all available resources.



Advanced Training.

Presenter Notes
Presentation Notes
Including people. Guests sometimes come with skills that can be useful.



Maid of Honor. Best Man.Co-Worker.
Friend.

Presenter Notes
Presentation Notes
And it would be really handy if they were all labeled like this and all dressed like this.



Incognito.

Presenter Notes
Presentation Notes
But they aren't, and they won't be. They're incognito, and what's worse, they don't have those handy stethoscopes hanging around their necks.



Use Them.

Presenter Notes
Presentation Notes
No matter, Find these people if you need them, and use them. The answer to the question “Is there a doctor — or a nurse, or an EMT, or a paramedic — in the house?,” is something that you can often determine by asking the host of the event.



Diagnostic Tools.

Presenter Notes
Presentation Notes
And believe me when I say that those folks would really appreciate your having the diagnostic tools available that they are accustomed to using in their day jobs.



Stethoscope.(“Nurse
” Variety.)

Presenter Notes
Presentation Notes
So it is a good idea to have a couple of things available to help them assess the person’s vital signs, including their pulse and blood pressure. A basic stethoscope is inexpensive and remarkably valuable in helping a person with advanced training make a decision about whether the patient needs to go to a hospital, or not.



Sphygmomanometer.
(Blood Pressure Cuff.) 

Presenter Notes
Presentation Notes
Along with the stethoscope, it's great to have a sphygmomanometer, otherwise known as a blood pressure cuff. A basic, manual one is best.

Those guests with advanced training will be appreciative of your smart thinking to have well-equipped first aid kits on hand.



Get Educated!

Presenter Notes
Presentation Notes
Back to those of us who are event professionals. We need some training of our own. Just having first aid kits around is not enough.



Get Educated!

Presenter Notes
Presentation Notes
The American Red Cross and community organizations, which sometime include your local ambulance or rescue squad, do first aid training. So you don’t have to fake that reassurance and confidence.



Presenter Notes
Presentation Notes
They also do CPR training, which is often combined with first aid training.



Learn CPR—now!
Learn CPR — Now!

Presenter Notes
Presentation Notes
Both of which everyone should have, and repeat every year or two. This is the kind of thing that you want to have BEFORE you need it.



Clear!

Presenter Notes
Presentation Notes
If you've ever watched medical dramas on television, you have at some point heard somebody shout “clear!”.



Presenter Notes
Presentation Notes
Which is done before THESE THINGS are used. This is manual defibrillation, done by highly trained medical professionals.



Automated
External 

Defibrillator.
(AED.)

Presenter Notes
Presentation Notes
Happily, there are now devices that will do this FOR YOU in the field. Without your having to have all of that advanced training. 



Automated External Defibrillators.
(AEDs.)

Presenter Notes
Presentation Notes
They come in a lot of different shapes and colors and sizes, but ALL of them ultimately do the SAME thing. They administer an automatic or semi-automatic electric shock to the heart.



United States 
Food and Drug 
Administration

Approved Devices 
ONLY.

Presenter Notes
Presentation Notes
AEDs are regulated and approved in the United States by the federal Food and Drug Administration.



32 F.D.A.-Approved AEDs.

Presenter Notes
Presentation Notes
There are only 32 of them that are approved, so it’s not that big of a field to wade through. They come in professional and consumer-level versions, and are either semi-automatic or fully automatic.



Training is a Thing.

Presenter Notes
Presentation Notes
But you're still not off the hook, because you need to be trained in USING the automated external defibrillator, and you also STILL need to be able to do CPR.



AED + CPR.

Presenter Notes
Presentation Notes
Just like in the hospital emergency room with manual defibrillation, none of the automated external defibrillators fully replace CPR, which you would be doing before and possibly after you've used the AED.



Keep a 
Written Record.

Presenter Notes
Presentation Notes
Now another thing. No matter what kind of medical emergency you experience at your event, from the simple and easy to the life-threatening or beyond, it's vitally important that you keep a WRITTEN RECORD. If it's not written down, it didn't happen!



#1!

Presenter Notes
Presentation Notes
You might like that idea, but it will bite you in the butt later on if the person or persons involved, their or your attorneys, insurance companies, or even the police, want to know about this incident. And the SOONER you write things down, the BETTER. We forget pretty quickly, especially when things get exciting.



Write
Down

Everything
That

Happened!

Presenter Notes
Presentation Notes
People's memories after the fact get fuzzy about both what DID—and what did NOT—happen. And the LAST thing you want is for your—or someone else’s—IMAGINATION to be filling in for your MEMORY.



Who was involved. 
What happened?. 
When did it happen. 
Where did it happen.
How (If you’re sure!).

Presenter Notes
Presentation Notes
Incident reports should be standard operating procedure for you, and everyone in your organization should know when and how to make them.

You can find examples of incident report forms on the web, make your own form, or even just have a list of what you need to include when you write up a narrative. The IMPORTANT thing is that you create a thorough incident report by writing down as much as you can remember of the facts — what happened, when, to whom, and how assistance was rendered — as ACCURATELY as you can. Do it as SOON as possible after the incident.



Standard
Operating

Procedures

Presenter Notes
Presentation Notes
If you have an employee handbook, this form or list of key points should be in it.



Presenter Notes
Presentation Notes
Let's talk again about legal considerations.

ASK: Recognize these guys?



Good Samaritan Laws.

Presenter Notes
Presentation Notes
There are what are called Good Samaritan laws to protect people like you and me when we render aid to someone in a medical emergency.



Three Basic Elements.

Presenter Notes
Presentation Notes
There are three basic elements to most of the Good Samaritan laws.



The care was performed as 
the result of the emergency.

Presenter Notes
Presentation Notes
One: You rendered first aid BECAUSE there was a medical emergency.



The initial emergency was not 
caused by the person invoking the 
Good Samaritan law.

Presenter Notes
Presentation Notes
Two: You didn't CAUSE the emergency!



The emergency care was not given in a 
grossly negligent or reckless manner (i.e. 
failure to exercise 
even the slightest degree of care).

Presenter Notes
Presentation Notes
Three: You made a good faith ATTEMPT to render aid, and you were REASONABLY careful in what you did. You have to be REMARKABLY careless to run afoul of this part of the law.



Good Samaritan Laws in the U.S.A.
(scroll down to links to the state laws.)

marylandinjurylawyerblog.com/good-samaritan-maryland.html

Presenter Notes
Presentation Notes
There are Good Samaritan Laws enacted in every state in the United States. This link will get you to a complete list. It’s in the presentation hand-out on the conference website, along with a hand-out on how to build your own first aid kits. Or if you like, leave me your e-mail address and I will e-mail you the hand-outs.



Do You Have A Duty To Act?

Presenter Notes
Presentation Notes
ASK: Do You Have A Duty To Act?
How many say ‘yes’? (RAISE MY HAND)
How many say ‘no’? (RAISE MY HAND)



No.

Presenter Notes
Presentation Notes
No.



Except in 
Hawaii, Rhode Island, 

Minnesota, Wisconsin, 
and New Hampshire.

Presenter Notes
Presentation Notes
Except in the states of Hawaii, Rhode Island, Minnesota, Wisconsin, and New Hampshire. 
Go figure.



You’d be ‘Mad’ to not 
render aid!

Presenter Notes
Presentation Notes
So even this guy, whose resemblance to Yoda and his wisdom stops at his ears, knows that you’d be MAD not to render first aid.



Married!

Presenter Notes
Presentation Notes
Which, finally, brings us back to THIS guy. By the way, as we were waiting for the ambulance, the officiant finished the ceremony and MARRIED these two.



Presenter Notes
Presentation Notes
And then he was off to the hospital. He just might have been the most unhappy person on the face of the planet that day, wedding ceremony notwithstanding.



Presenter Notes
Presentation Notes
Now you’ll remember that there was an audience to this gentleman’s medical adventure. They were quite captive, all paying rapt attention, watching — and listening — to the the whole thing, as it unfolded right before their eyes.



Presenter Notes
Presentation Notes
They saw all of the things, including what was surely an ENDURING image of the groom being wheeled out on a gurney by the ambulance crew. 

So the next thing that happened was going to make all of the difference for the event as a whole. 



Set the tone.

Presenter Notes
Presentation Notes
It’s our job to set the tone, and control both the medical emergency and the rest of the event. So what happened? The venue manager stood in front of the crowd, reassured them that the groom was going to be just fine, that there was cake and champagne on hand, and they should continue to celebrate the wedding.



“Best Day Ever”!

Presenter Notes
Presentation Notes
This, of course, was the cake topper.

And the payoff, the thing that those of us in THIS room WANT after something like this — a fully-exposed medical emergency at a wedding — was the bride’s five-star review.



Five Star Review!
“What a magical wedding location. I got married at Chase Court in [date 
redacted] in the Garden. It was a small ceremony, followed by a cake and 
champagne reception. Perfect location/packages for someone on a tight budget 
or someone who has the cash for a big fancy wedding. Although our wedding 
day didn’t go quite as planned, as my husband had a mini heat stroke literally 
after we said "I do," it was still the best day ever. David, the owner, was so 
responsive and flexible. He even allowed us to come back to finish our photos a 
few weeks later, which we really appreciated!”

Presenter Notes
Presentation Notes
(NOTE: PAUSE TO LET THEM READ THE REVIEW.)   And THAT is what handing medical emergencies at events is all about.



So…

Presenter Notes
Presentation Notes
So…



Handling medical emergencies at 
 ires training, physical preparedness, good care, an  

Done well, you’ll create the best 
possible outcome for the patient 

e ensuring happy memories for all, filled with grati

Presenter Notes
Presentation Notes
Handling medical emergencies at events requires training, physical preparedness, good care, and attention. Done well, you’ll create the best possible outcome for the ill or injured guest, while ensuring happy memories for all, filled with gratitude.



Be Prepared!

Presenter Notes
Presentation Notes
Now, about all of that preparedness. You know WHAT to do, now it’s time to DO those things.



Get or renew your 
CPR certification and 
first aid training.

Presenter Notes
Presentation Notes
CPR is a use it or lose it skill, so recertification every year is an important thing to do.



Assemble or 
reconstruct your first 
aid kit(s) and stage 
them where they’ll 
be handy.

Presenter Notes
Presentation Notes
No matter what your role is in the industry, having a first aid kit at events will serve you well. 



Create, download, or 
update your incident 
report form and have it 
available at every 
event.

Presenter Notes
Presentation Notes
In the same way, no matter you what you do, if you're involved in an incident or if there's an incident at an event where you are working, it will serve you well to write things down, either as a full incident report or just some notes, so if you are called upon to provide information, you have facts and not just memories.



Your Shares and “Aha’s!

Presenter Notes
Presentation Notes
And NOW, I’d like to hear your questions, thoughts, and comments. What’s coming up for you? What stood out for you?
Who’s first?



Playing Nice With Venues To Build 
Relationships And Business!

Presentation On Presentations: 
Changed For Good! 

*Help!* Handling Medical Emergencies 
at Events, for Event Professionals.

Small is Beautiful: How to Create 
Successful Elopement Packages!

Presenter Notes
Presentation Notes
It’s been a delight to do this presentation for you! I offer three other presentations for your organizations. Playing Nice With Venues is just what it sounds like, with the rewards as stated! You'd be surprised how many professionals don't, and how easy it really is to do.
The presentation on presentations is all about what anybody who has sat through a PowerPoint presentation has prayed for. Doing it right! If you use PowerPoint or Keynote, this presentation will change your life.
And elopement packages, also know as micro-weddings, are an amazing secret weapon to add to your bottom line. I've done over two hundred of them. The are, pound for pound, my favorite wedding product to sell.
If you’re interested in working with me, let’s talk before we go. And you can also reach me through davidegan.com.



Thank You!!!
AEP-Approved

CPCE-Certified 
CSEP-Certified

Please complete the education 
evaluation for EVERY session 

you attend!

Your Opinion Matters!

Presenter Notes
Presentation Notes
Thank you so much for your time and attention! And PLEASE, use the conference app to tell NACE National what you THOUGHT of this session!



*Help!*
Handling Medical

Emergencies at Events,
for Event Professionals.
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