
Rentals First Approach:
Upselling to Create 
Elevated Events



A Tale of Two Tables
Event Design has changed with new rental and linen options developed over the last 20 years.
Upselling opportunities, Include:

• Linen and Napkins
• Charger Plates, Glassware, Flatware, Dinnerware
• Chairs, Tables, Lounge Furniture, Bars, Dance Floors



Why should I
Upsell Rentals? 



SUGGESTIVE SELLING

A sales technique in which the customer is 

asked if  they want to include a supplemental 

item or service with a purchase.

How do I
Upsell Rentals?



Build rentals into your sales process



I’m not a Designer. 
I’m a Caterer, 
Florist , 
Planner!

You do not 

need to know 

how to design, 

to sell event 

rental products.



Flowers are Event Designer’s Throw Pillows



Get Creative 
with Costs



Event Design Affects the Event ExperienceEvent Design Affects the Event Experience



A Rentals First Approach



Summary



Thank You


